Suffering from Tonsillitis Ben has recently been receiving treatment.

Ben's NHS Experience

"Hello thanks for
your call your
appointment is

booked for 2pm".

Ben's been having a
bad throat so he's
been to so his GP,

Doctor James.
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The secretary drafts
a letter to tell Ben
about his hospital

appointment.

The day of Ben's
appointment!
Welcome to the
hospital.
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The Porter now
escorts Ben from
the ward down to

the theatre.

The ODP has set-up, the
Anaesthetist and
Surgeon & team are
ready.

Ben's recovering well
and is receiving a
check-up from the

junior doctor before

P he can go home.
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Doctor James sends
Ben's dad to get
some lozengers

from the Pharmacy.

Even with plenty of
rest and lots of
water Ben isn't
getting better.

The Health Care
Support Worker
meets Ben and gets
him settled in.

Ben's had his throat
examined by the
ENT Consultant and
needs an Operation.

Ben's Op went well and
he's now back on the
ward being cared for by
nurse Sarah.

Hospital chef James
speaks to Ben about
what he can eat -
Jelly and Ice Cream?

Ben is now back to normal,
feeling great and thankful for
the care he received - he's
even considering a career in
the NHS!






